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Return Form 
 
 
 
           
Instructions: 
 

1. Notify your merchandise return by email or through the contact form at 
 www.ho-ve.shop. 
 

2. Properly package the items you wish to return and don't forget: 
 

3. Make sure to include this form with the returned merchandise! 
 

4. Proper Addressing – please refer to page 2 of this form. 
 

Items: 

 
Purchase Price: 

Ordered on: 

Invoice Number: 

Reason for Return: 

 
Your Name: 

 
Postal Code, City: 

 
We will be in touch with you. 

Best regards, Holzenburg Verlag (Shop) 
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Returns from the EU: 
 
 

To  
Holzenburg Verlag  
c/o Roland Steiner Werft  
79639 Grenzach-Wyhlen  
Germany 
 

 
Returns from Switzerland: 

To  
Holzenburg Verlag  
Mittlere Str. 112  
4056 Basel  
Switzerland 
 
 

Returns from other countries: 

The address mentioned as the return address on the invoice. 

 


